DIGITAL PLATFORMS TERMS OF USE AND PRIVACY STATEMENT

Upon accessing any Redefine digital platform or engaging with any aspect thereof
and/or not necessarily registering thereon, the user will be deemed to have
acknowledged, understood and accepted all the terms and conditions that apply to its
use, the information contained within the website or application, and the functionality,
utilities and services provided by it. Accordingly, the user will be deemed to have read
through the privacy statement before continuing to use any of the Redefine digital
platforms. If the user does not agree to adhere to these terms, the user must cease from
using the platform immediately. The privacy statement set out in Section B is
complementary to, and should be read and understood together with the general terms
and conditions of use, set out in Section A.

GENERAL TERMS AND CONDITIONS OF ACCESS AND USE
1. DEFINITIONS
In this user agreement, the terms below have the following meanings:

1. "Digital platform/s", "site/s" or "app/s" means, collectively, any Redefine
website/s and mobile software application/s that is provided by or is
licensed to Redefine and made available for installation or download from
an online application store and access via a computer or mobile device,
including any smartphone and/or tablet device. These terms will be used
interchangeably throughout this agreement.

2. "Redefine" means Redefine Properties Limited.

3. "Website" means any website with a URL that is validly registered to
Redefine.

4. "User" means the person accessing, viewing, or utilising tools of the site.

5. "Processing of information" means the automated or manual activity of
collecting, recording, organising, storing, updating, distributing, and
removing or deleting personal information.

6. "Personalinformation" means information relating to the user or any other
living person or existing legal entity, including but not limited to —

1. information relating to the race, gender, marital status, nationality,
age, language, and date of birth of the person;

2. any identifying number, symbol, email address, physical address,
telephone number or other particular assignment to the person;



3. correspondence sent by the person that is implicitly or explicitly of
a private or confidential nature, or further correspondence that
would reveal the contents of the original correspondence; and

4. the name of the person if it appears with other personal
information relating to the person or if the disclosure of the name
itself would reveal information about the person, provided that
such information is not in the public domain inthe sameorin a
different format or held by a public body and publicly accessible.

2. CONDITIONS OF ACCESS

1.

The information and content made available on or through all Redefine
digital platforms are provided by Redefine, and contains information
about Redefine and its services, assets, or products.

The use of these digital platforms are subject to the terms and conditions
as set out below. It is important that the user understands the terms of
use applicable to the respective digital platform.

By accessing this site or using any function, utility or service, the user
enters into an agreement with Redefine on the terms and conditions set
out herein.

The terms of use may be amended from time to time and will be made
available on the site. It is the responsibility of the user to review the terms
and conditions each time the user accesses this site. Each time the user
accesses this site, the user agrees to be bound by the terms and
conditions as amended from time to time.

Access to the site is permitted on a temporary basis and Redefine
reserves the right to withdraw or amend the service provided on the site
without notice. From time to time, Redefine may restrict access to some
parts of the site, or the entire site. Redefine will not be liable if, for any
reason, our site is unavailable at any time or for any period, regardless of
the platform, gateway, portal, or mode of access used to install,
download, or access the site. Internet service and telecommunications
providers may charge the user for accessing the site or for any usage of
the site (such as data charges, SMS charges, etc.). Redefine cannot be
held responsible for these charges.



3. CONTENT

1.

Redefine has taken, and will continue to take due care and diligence that
all information on the site is true and correct. However, Redefine makes
no representation or warranty, whether express, implied in law, or
residual, as to the fitness for purpose, accuracy, completeness and/or
reliability of any information, data and/or content contained on this site,
and shall not be bound in any manner by any such information.

The site and all information, content, tools, and materials are provided by
Redefine on an "as is" and "as available" basis, unless otherwise
communicated in writing.

Redefine may at any time change or discontinue, without notice, any
aspect or feature of the site. Redefine will not be held to any previously
existing representations, terms, conditions, or other information
subsequently altered on the site. Redefine accepts no responsibility for
keeping the information and content on the site up to date, nor does
Redefine accept any liability for any failure to do so.

Information, ideas, and opinions expressed on this site should not be
regarded as professional advice or the official opinion of Redefine or of
any legal entity in respect of which information, ideas and opinions are
expressed on this site. Users are encouraged to obtain professional
advice or consult Redefine before taking any course of action related to
information, ideas or opinions expressed on this site.

The user agrees that any calculations made on the site are estimates and
are meant as guidelines only. Redefine is not responsible for any mistakes
in the performance of any calculators or interactive tools used in the
calculations.

All products and services, and any terms or conditions relating to them,
provided on the site are subject to confirmation at the time of finalising
any transactions.

4. THIRD-PARTY LINKED SITES

1.

This site may contain content supplied by third parties, as well as certain
images and links to other third-party sites (“linked sites”).

Third-party content and linked sites are included solely for the
convenience of the user and do not constitute any approval,
endorsement or warranty by Redefine.



3.

The linked sites are not under the control of Redefine, and Redefine is not
responsible for the content of any linked site, including, without
limitation, any link contained in a linked site, or any changes or updates to
a linked site. Moreover, Redefine is not responsible for the accuracy,
completeness or reliability of third-party information. The user assumes
sole responsibility for the use of third-party information.

Redefine is not responsible for any form of transmission from linked sites,
nor is Redefine responsible for the access, functionality and availability of
the site.

The user should be aware that if the user accesses a linked site, any
personalinformation submitted on the resulting site will not be collected
or controlled by Redefine, and the user will be subject to the terms of use
of this resulting site. From time to time Redefine may employ the services
of third parties to assist with the hosting and management of certain
services and aspects of the Redefine site. Redefine applies every effort to
ensure that our sub-contractors comply with our privacy policy and
widely accepted security standards, and will be held accountable for any
non-compliance.

5. SECURITY AND PRIVACY

1.

Redefine has in place reasonable commercial standards of technology
and operational security to protect all information provided by users from
loss, misuse, alteration, or destruction. Redefine is committed to make
sure that the user’s online experience is safe and secure.

Redefine is further committed to maintaining the privacy and security of
personal information submitted to Redefine via this site. Redefine’s
privacy statement (Section B) outlines Redefine’s practices in this regard.

Redefine nevertheless cautions the user that information transmitted
through an unsecured link over the internet, including email, is subject to
potential unlawful access or monitoring. The user accepts that Redefine
cannot be held liable for any loss, or damage suffered.

Redefine reserves the right to institute criminal proceedings against the
user should the user attempt to maliciously utilise the site by gaining
unauthorised access to any page on the site or by delivering or attempting
to deliver any unauthorised or harmful code to the site.

Redefine does not guarantee that (i) the site; (ii) the information, content,
tools or materials included on the site; (iii) the Redefine servers; or (iv) any
electronic communications sent by Redefine are free from viruses or



6.

other harmful components. Redefine will not be liable for any damages of
any kind arising from the use of the site, or from any information, content,
tools or materials included on, or otherwise made available to users
through the site, including for direct, incidental, punitive and/or
consequential damages.

The user is solely responsible for ensuring the necessary security
safeguards and standards are applied for the user’s computing and
mobile device.

6. ACCOUNT AND REGISTRATION DETAILS

1.

To gain access to certain services on sites or apps, the user may be
requested to create a user account by registering on the site. As part of
the registration process, the user will be allocated a username and
password.

The user agrees that the information supplied as required by the
registration process will be truthful, accurate and complete, and
undertakes to update the information as and when required.

Furthermore, the user agrees to not attempt to register in the name of any
other individual, company or organisation, nor will the user adopt any
username that is deemed to be offensive.

The user accepts full responsibility for all activities that occur under the
user’s access details or password, and accepts responsibility for sharing
the user’s username and password.

Redefine may refuse to provide products and/or services should Redefine
be unable to verify any information provided by the user.

The user agrees that the following actions shall constitute a material
breach of these terms and conditions:

1. Signingin as, or pretending to be another person;

2. Transmitting material that violates, or could violate, the intellectual
property rights of others or the privacy of others;

3. Usinginteractive services in a way that is intended to harm, or
could resultin harm to the user or to other users of the site; or



4. Gathering information about others without obtaining their prior
written consent.

7. The user agrees that any use of the user’s access details shall be

regarded as if the user were the person using such information.

Redefine may determine certain requirements that the user will need to
comply with when choosing a username or password. These
requirements may be changed from time to time and the user may be
required to update non-compliant credentials.

By providing Redefine with the user’s personal information as part of the
registration process, the user consents to the storage and intended use
(as communicated to the user) of such personal information by Redefine
and/or duly authorised agents.

10. All information supplied by the user as part of the registration process will

be protected and used in accordance with the terms of the Redefine
privacy policy.

7. INTELLECTUAL PROPERTY

1.

All content and data on this site, including, without limitation,
trademarks, names, software, video, technology, logos, databases, know-
how, text, graphics, icons, hyperlinks, personal information, designs,
programs, publications, products, processes or ideas described in this
site, are protected by copyright, trademark and other intellectual property
rights owned by Redefine or by third parties that have licensed or
otherwise provided their material to Redefine.

Unless expressly stated, all content and data on the site is protected by
South African and international copyright laws.

The user may not modify the content in any way, nor delete any copyright
or trademark notice.

The user is granted a limited, non-exclusive, non-assighable, revocable
licence to use the content for personal use in accordance with the terms
of use.

Nothing in these terms and conditions in any way confers on the user any
licence or right under any trademarks, names or logos.

Except as expressly permitted by these terms and conditions, the user
may not copy, reproduce, distribute, disassemble, decompile, reverse
engineer, use for commercial purposes, repost on other sites, download,



republish, transmit, display, adapt, alter, create derivative works from or
otherwise extract, by way of “scraping” or otherwise, or re-utilise any of
the content of the site or authorise any person, or procure any other
person to do so.

The user may not cache any of the content for access by third parties, nor
mirror or frame any of the content of the site, norincorporate it into
another site, or authorise or procure any other person to do so without our
express written permission. If the user or any third party requires to
establish a hyperlink, frame, metatag or similar reference (“linking”) to
this site, Redefine’s prior written consent is required. An application for
linking must be submitted to investorenquiries@redefine.co.za

Redefine endeavours to ensure that adequate technology safeguards are
employed to protect the information on the site. However, Redefine
cannot be held responsible for any consequences that may result from
the unlawful breach of copyright or unlawful dissemination of information
by third parties copying information off the site.

8. LIABILTY AND DISCLAIMERS

1.

2.

3.

4.

Except to the extent that Redefine acted with fraudulent intent or gross
negligence, and to the extent permitted by law, Redefine shall not be
liable for direct, indirect, special, incidental, or consequential losses or
damages whatsoever relating to the user’s use of this site, or the online
services, or the information contained on this site, or the user’s inability
to use this site or the online services. Redefine’s consent may be withheld
or granted, subject to conditions specified by Redefine.

The user understands and agrees that any material or data downloaded or
otherwise used by accessing the site (“access”) is done at the user’s own
discretion and risk and that Redefine will not be responsible for any
damage to the user’s computer system or loss of data that results from
such access, exceptin the case of Redefine’s wilful misconduct or gross
negligence.

The user further acknowledges and agrees that it is the user’s
responsibility to implement sufficient security procedures and virus
checks and other security to satisfy the user’s requirements.

The user agrees that if the user breaches the terms and conditions of use,
Redefine will have the right to claim liabilities, losses and expenses
against the user, which will include the right to claim special, incidental,
consequential or indirect damages. Redefine will also be allowed to claim



for loss of profits and loss of business, and will also be allowed to recover
all legal costs on a scale as between attorney and own client.

Redefine does not guarantee the operation of the site or the information,
content, tools or materials on the site.

Redefine is committed to providing users with the best possible service.
However, Redefine is not responsible for

1. anyinterrupted, delayed or failed transmission, storage, or delivery
of information due to a power failure, equipment or software
malfunction, natural disasters, fire, labour unrest, or any other
cause beyond the reasonable control of Redefine; or

2. anyinaccurate, incomplete, or inadequate information obtained
from the site supplied by the user.

7. Neither will Redefine accept any responsibility for any direct or indirect

8.

9.

loss or damages that may arise from

1. any of the events described in this paragraph or the paragraphs
above;

2. user actions or omissions that result in a breach of this user
agreement;

3. Job Listings;
4. any links to other sites from the site;

5. adenial of access to the site should Redefine believe, or have
reason to believe, that the useris conducting activities that are
illegal, abusive, would attack the integrity of the site, or put
Redefine in disrepute; or

6. userreliance on any of the information, content, tools, or
materials that is obtained from the site.

The user agrees to fully indemnify Redefine, its directors, the board of
directors and its employees, and will not hold Redefine responsible for
any claim relating to the use of the site.

The user agrees to fully indemnify Redefine, its directors, the board of
directors and its employees from any errors or inaccuracies or incomplete
information made available by third parties on the site and agree that
Redefine will not be liable for any loss or damages, including direct,
indirect and consequential loss that may arise from any disclosure to or
by any third parties.



9. ELECTRONIC TRANSMISSION AND RECORDS
1. Data messages, including email messages:

1. Sent by users to the site shall be deemed to be received only when
acknowledged or responded to in writing by Redefine; and

2. Sent by Redefine, will be deemed to have been sent at the time
shown on the message as having been sent, or, if not so shown, at
the time shown on Redefine’s information system as having been
sent, and shall be deemed to have been received and read by the
user. This includes, butis not limited to, mobile push notifications.

2. If auser does notreceive aresponse from Redefine within a reasonable
period of time, the user should follow up with Redefine. Redefine shall not
be liable for any failure to respond.

3. Anagreement concluded between Redefine and a user by means of data
messages is deemed to be concluded at the time the acceptance of the
offer exits on Redefine’s information system, and is deemed to be
concluded in Gauteng, South Africa.

4. The user agrees that all agreements, notices, disclosures, and other
communications that are transmitted to the user electronically, meet any
legal requirement that the communications be in writing.

5. The user accepts that Redefine may communicate with the user
electronically. All records submitted by the user may be stored
electronically and with third parties, although these third parties are
bound by the strictest levels of confidentiality. These electronic records
shall be proof of the records, unless the user is able to prove otherwise.

6. Redefine takes all reasonable steps to protect personal information and
maintain confidentiality, including the use of encryption technology.
However, Redefine cannot guarantee the security or integrity of any
information transmitted to us online, and the user agrees that
transmission of data is done at the user’s own risk.

7. The user may not use the contact details provided by agents or brokers of
properties to contact such agents or brokers for any purpose other thanin
connection with a genuine enquiry relating to the rental or leasing of the
property in question.

10. APPLICABLE LAWS AND JURISDICTIONS



. The terms and conditions pertaining to any services appearing on this site

shall be governed and interpreted in accordance with the laws of the
Republic of South Africa.

The user consents to and submits to the jurisdiction of the South African
courts regarding all proceedings, transactions, applications or the like
instituted by either party against the other, arising from any of the terms
and conditions pertaining to this site or online services.

11. JOB LISTINGS

1.

Redefine may make available standardized job listings and other job-
related contents for businesses, by linking the job listings (“Job Listings”),
through Redefine’s platform or otherwise through the Site. Job Listings are
created and provided by these third party businesses (“Listing Company”)
over whom Redefine exercises no control; the user acknowledges and
understands that Redefine has no control over Job Listings.

Except for certain sponsored, featured or paid placements, the Job
Listings contained on, or linked from, the Site are indexed or posted in an
automated manner. Redefine does not have any obligation to screen any
Job Listing and may exclude or remove any Job Listing from the Site for
any or no reason.

Redefine cannot confirm the accuracy or completeness of any Job Listing
or other information submitted by any employer or other user, including
the identity of such employer or other user. Redefine assumes no
responsibility, and disclaims all liability, for the content, accuracy,
completeness, legality, reliability, or availability of any Job Listing.

. The user agrees that Redefine may also provide search options to narrow

down Job Listing descriptors by job type (i.e. full-time, part-time, etc.), and
such job types are created independently and entirely by Listing
Company, and are not a direct reflection of the actual Job Listing. If the
user is an Employer, when the user creates or posts a Job Listing on the
Site the user agrees that this Agreement and all of Redefine’s policies,
including Redefine Privacy Policy and Cookie Policy, apply to the user and
to the Job Seekers using the linked third party sites.

Redefine is not responsible for the content of your Job Listing, and
Redefine does not guarantee timely delivery or that there will be no
mistakes in the transmission of the data. The user agrees that

Redefine assumes no responsibility for the communications between the
user and the Job Seeker, which communications are the user’s and the
Job Seekers’ sole responsibility.



7.

8.

The user is responsible for the contents of any Job Listings that the user
creates, any Job Listings that the user posts. The user agrees that
Redefine may reject or remove any Job Listing for any or no reason.

The user shall indemnify, defend and hold harmless Redefine, its agents,
affiliates, and licensors from any third-party claim or liability (including
without limitation reasonable legal fees) arising out of any Job Listing
created by the user, or posted by the user.

12. GENERAL

1.

The headings of the clauses in the conditions are provided for
convenience and ease of reference only and will not be used to interpret,
modify or amplify the terms of the conditions.

No failure or delay by Redefine to exercise any of its rights will be
construed as a waiver of any such right, whether this is done expressly or
implied, nor will it affect the validity of any part of these terms and
conditions or prejudice the right of Redefine to take subsequent action
against the user.

If any of these terms and conditions is held to be invalid, unlawful or
unenforceable, the term or condition will be deleted from the remaining
terms and conditions which will continue to be valid to the full extent
permitted by law.

Redefine reserves the right to assign or subcontract any or all of its rights
and obligations under these terms and conditions to a third party.

The user may not, without our prior written consent, assign or dispose of
any rights or obligations arising under these terms and conditions.

Some provisions contained in these terms and conditions may also be
superseded by provisions or notices published elsewhere on the site.

PRIVACY STATEMENT

1. SECURITY AND SAFEGUARDS

1.

Redefine is committed to securing the integrity and confidentiality of
users’ personal information in its possession or under its control by

1. taking appropriate, reasonable technical and organisational
measures to prevent loss of, damage to, or unauthorised



destruction of personal information, and unlawful access to, or
processing of personal information; and

ensuring that any operator or anyone processing personal
information on behalf of Redefine will process such information
only with the knowledge or authorisation of Redefine and treat
personal information that comes to their knowledge as
confidential and not disclose it, unless required by law or in the
course of the proper performance of their duties.

2. SECURITY AND SAFEGUARDS

1. The user acknowledges and agrees that

1.

by using this site, personal information may have to be submitted
and that all the personal information possessed by Redefine is
collected through the user’s access to this site;

Redefine may collect information and data through the use of
cookies (“cookies” are small text files a website can use to
recognise repeat users, facilitate the users’ on-going access to and
use of the website, and allow a website to track usage behaviour
and compile aggregate data that will allow content improvements
and targeted advertising); and

disabling cookies or similar features may adversely affect the
user’s use of and access to the site and that the user will not hold
Redefine liable for any loss arising therefrom;

Redefine has implemented certain Google Analytics features for
the primary purpose of attempting to ascertain the success of our
online marketing endeavours via the Google AdWords platform;

Redefine shall under no circumstances be utilising any personally
identifiable information as obtained through the use of cookies or
Google AdWords for remarketing campaigns in any other related
marketing endeavours than the purpose stated in this agreement —
online or otherwise;

Redefine will not sell, rent or provide personal information to
unauthorised third parties for their independent use, without
written consent from the user;

Redefine may transfer the user’s personal information outside the
borders of South Africa in the following instances:

1. User email addresses that are hosted outside South Africa;



2. To administer certain services, for example, cloud services;

3. The user grants Redefine the right to use or process any
information, data, materials, or other content the user
provides via the site in accordance with applicable laws;
and

4. Information submitted by the user via the site will affect the
quality of personal information obtained, as well as the
security in and integrity of personal information retained
and managed by Redefine in accordance with the Redefine
data governance standards.

2. Redefine may collect the following personal information from the user:

3.

1.

Correspondence through the site (which may include the user’s
name, surname, address, email address and contact information);

Website connection information, statistics on page views, traffic to
and from the website, IP address and standard web log
information;

Preferences based on browsing and general website usage; and

Preferences based on voluntary provision of information by the
user.

It remains possible for the user to make use of the site without submitting
any information. Submission of this information is dependent on the use

of the site by the user and is entirely voluntary.

Redefine collects, retains and processes such personal information for
the following purposes:

1.

To allow use of the site as an administrative and operational
imperative;

To monitor and identify potential fraudulent activity;
To process the user’s instructions and requests;

To provide personalised content and information and enhance
user experiences;

To analyse site usage and to improve the site;

For online marketing strategies;



8.

For market research, project planning, troubleshooting problems,
detecting and protecting against errors, fraud or other criminal
activity; and

For general historical, statistical and research activity.

5. Redefine shall retain records of personal information only for as long as

necessary to achieve the purpose for which it was collected or processed,

unless

1.

2.

4.

retention of the record is required or authorised by law;

Redefine reasonably requires the information for lawful purposes
related to its functions or activities;

retention of the record is required by a contract between the user
and Redefine; or

the user consented to the retention of the record.

3. WITHDRAWAL OF CONSENTS AND REQUESTS FOR INFORMATION RECORDS

1.

The user is entitled to withdraw any consent to process his/her personal

information.

If the user withdraws consent to process personal information, the user
should cease use of the site forthwith. Any further use will resultin a

renewed consent due to the binding nature of these terms and

conditions.

The user is entitled to request:

1.

on proof of identity, confirmation as to whether Redefine
possesses any personal information pertaining to the user;

on proof of identity, a record or a description of the personal
information about the user, including information about the
identity of all third parties who currently have or have had access
to the personal information; and

generally, any record Redefine may hold and is required to disclose
to the user in terms of the Promotion of Access to Information Act
2 of 2000. See Redefine PAIA

manual https://www.redefine.co.za/paia

4. The user may request Redefine to


https://www.redefine.co.za/paia

1. correct or delete information that is inaccurate, irrelevant,
excessive, out of date, incomplete, misleading or obtained
unlawfully; and

2. destroy or delete a record of personal information about the user
that Redefine is no longer authorised to retain in terms of
applicable laws.

4. THIRD-PARTY ACCESS TO PERSONAL INFORMATION

1.

Redefine is not responsible for any representations or information or
warranties or content on any third-party site (including third-party
websites linked to this website, sites facilitated by us or websites that
serve as social networks, like Facebook or Twitter), Redefine does not
exercise control over the privacy policies of these third parties, and users
should refer to the privacy policy of these third parties.

Redefine may enter into arrangements with its partners and other third-
party suppliers in order for them to provide services. Those arrangements
may require the disclosure of personal information, whether in person or
by electronic transmission.

Request for information by third parties will only be granted under the
following circumstances:

1. The user has provided consent in writing for the disclosure of this
information to that third party; or

2. Redefine has a legal or contractual duty to transmit and disclose
information to that third party.

No personal information will be made available to a third party unless that
third party has agreed to abide by the strict confidentiality protocols that
we require.

In the event of a proposed or actual merger, acquisition, or any form of
sale of any assets, Redefine reserves the right to share personal
information with the third parties in connection with the transaction. In
the case of a merger, acquisition or sale, the new entity will have access
to all personalinformation records held by Redefine. The terms of the
privacy statement will continue to apply.

5. APPLICABLE LAWS AND JURISDICTIONS

1.

This privacy statement is governed by the laws of the Republic of South
Africa, and the user consents to the jurisdiction of the South African
courts in respect of any dispute which may arise out of or in connection



with the formation, interpretation, substance or application of this privacy
statement.



